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Coronavirus at Winke Orthopedic Pain Management Center

At Winke Orthopedic Pain Management Center, we appreciate the trust you place in us
and want to inform you about how we are addressing the coronavirus situation.

We are closely monitoring events in our local community and continuously updating our
policies and protocols as a result of new information.

Please know that our office is following all recommended guidance from public health
authorities, including all hygiene and infection control recommendations.

Our highest priority is to keep our staff and patients as safe as possible.

Therefore, at the recommendation of the CDC, we will be asking screening questions
when you arrive to our office:

e Have you been sick or had a cough or fever within the past two weeks?

e Have you traveled to a COVID-19 affected geographic area within 14 days of your
symptoms?

e Have you had contact with a person who traveled to a high-risk site or has COVID-
19?

Should you arrive at the office and meet any or all of these criteria, you will be asked to
leave and to call our office to reschedule your appointment, request medications, etc.

We ask that only the patient come to the office for their appointment. If someone drives
you to your appointment, or if you have children that are out of school with you, we
request that they wait for you in the vehicle. We will not allow non-patient visitors in the
lobby or exam areas.

Should the government require us to close our doors physically, we are working on a
plan to be able to stay in contact with our patients via various telehealth options. As

these alternatives are required and confirmed, we will relay those details to you via our
website.

PLEASE SIGN UP FOR THE PATIENT PORTAL, AS THIS IS A SECURE
METHOD OF COMMUNICATING WITH THE OFFICE REGARDING
YOUR HEALTHCARE NEEDS.
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